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Oliver Madge C-Biol – Profile 

Tel: 07774 200400 
 

January 2013 – Present PestWise.org Consultant 

PestWise was established to support users of pesticides, those who are responsible for the 

management and control of pests, including pest service companies and end-users who 

purchase their services.  

Delivering integrated learning modules for pest management and health and safety, 

including e-learning courses and verification; practical assessments / verification and 

onsite workshop delivery. 

Primary services include: 

 Training, education and continual development (CPD); 

Audits and impact assessments, based on pest risk (either actual or potential); 

Site-troubleshooting and problem solving specialist; 

Expert witness and technical consultant;  

Risk & safety management; 

Product consultancy. 

 

Jan 2010 - Jan 2013 Bed Bug Foundation  Trustee and Founder 

Aims and responsibilities:  

Raise the awareness of this growing risk and the skills of those who are contracted to 

control infestations in commercial and residential situations. Providing information and 

advice to home-owners and business to help combat the stigma, financial and emotional 

cost that bed bugs can bring. 

Lead Author of the European Code of Practice, now in 3rd edition. 

Foundation now being administered and run by Richard Naylor and has expanded to 

include Canine training and certification.  

 

April 2006 – Jan 2010 British Pest Control Association CEO 

Aims and responsibilities as CEO:  

Liaising with UK and European government departments for understanding and 

implementing legislation; primarily where an impact on service delivery, health and safety 

or codes of best practice may be affected. 

Developing strategies; included working groups such as British Retail Consortium (BRC), 

Local Authority EHO’s; British Standards Institute (BSi); sector skills councils and 

qualification awarding bodies. 

 

Jan 2005 – April 2006 200400 Services Director 

200400 delivered education and staff development around the three ISO systems of 

quality (9001), environmental (14001) and health & safety (OHSAS 18001).   

Services included staff inductions, assessments, on-going development (CPD) and hands-

on competence for sales, service and administration staff to ensure that all members of a 

business work competently and cohesively.  
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Health and Safety consultant – assessing operations, agreeing procedures and 

implementing documentation within service business operations. 

 

April 2001 – Jan 2005 Enviroguard Limited Technical Safety 

Manager 

Responsibilities included staff development and CPD; implementation of Health and Safety 

(OHSAS 18001) standards and specification developments for bird proofing division. 

Duties also covered contract management and sales growth with larger customers, 

including Royal Mail; Sodexo; ISS-FM.  Marketing and company profiling for service 

standards. 

Pre 2001 information available on request. 

 

 

QUALIFICATIONS and COMPETENCIES 

 

 

2022 NPTA programme delivery tutor for Pest Management On the Road events (x8) 

2021 PestTec – technical presenter for strategies and management of specifications 

2020/1 Chartered institute of Biology – member and CPD 

2020 WHO – Covid Prevention and Management Strategies  

2020 BASF Selontra compliant course 

2018 Digital Pest Management Strategies 

2017 Level 4: External Quality and Safety Assurance Auditor (EQA) 

2017 Level 2 Food safety : Health and Safety – Refresher and CPD 

2016 Chartered Biologist – Royal Society of Biology 

2015 Expert witness Report writing course. Royal Society of Biology 

2014 Lantra External Assessor 

2012 Level 2: Countryside Educational Visits Accreditor Scheme (CEVAS) 

2011 City & Guilds - Aluminium Phosphide. Trainer Verification 

2010 BSi - Environmental Assessors Scheme 

2009 Chartered Institute of Personnel and Development (CIPD) - Measuring evaluation 

2008 Contractors Health and Safety Scheme (CHAS) - Certificated External Assessor 

2004 Chartered Institute of Personnel and Development (CIPD).  Certificate in Training 

Practice 

2003 NEBOSH General Certificate in Occupational Health 

2003 IPAF Operators certificate.  (January) Certificated in PAT testing.  (November) 

2003 IOSH.  Working safely in Pest Control 

2001-13 Registered for CPD on the Professional Register of Managers and Pest Technicians 

1995 NVQ - City and Guilds D32/33 assessor skills award 

1994 British Pest Control Operators’ Diploma II. Milbank Military Academy. 

1993 Royal Society of Health.  Certificate in Pest Control. Bicton Collage. 

1993 BPCA Diploma I in Pest Control.  Warwick University 

 


